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b) Google chrome 
c) Netscape 
d) Firefox 
e) None of these 
Ans: A 

7. In MS Excel 2010, the shortcut key to apply or
remove bold formatting is: a) Ctrl + 4 b) Ctrl + 3 c)
Ctrl + 2 d) Ctrl + 5 

5. Which one of the following is not a social
networking site?
a) Facebook
b) Notebook
c) LinkedIn
d) Twitter
e) All of the above 
Ans: C 

6. What is the decimal equivalent of the binary
addition of 1010 and 0101? a) 15 b) 20 c) 19 d)
14 e) 21 Ans: A 1010 = 10 and 0101 = 5 

e) Ctrl + 1
Ans: C 
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9. A Keyboard, other than being an input device
is a _____
a) Touch device
b) DAG converter
c) Terminal
d) Dumb Terminal
e) None of these
Ans: D
A dumb terminal is a very simple device with
very little processing power and features 

10. The right procedure to add a water mark in
MS EXCEL 

a) Insert > Header & Footer > Design tab on the
ribbon >Picture
b) Insert >Picture
c) Insert > Header & Footer > Design tab on the
ribbon >Picture
d) Insert > Clip Art > Design tab on the ribbon 

8. Word processing, Spreadsheet, and Google
chrome are examples of ___
a) Application Software
b) Operating system software
c) System Software
d) Device drivers
e) None of these 
Ans: A 
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1. How does the cache memory act between the 
CPU and the RAM? It acts a 
a) Stack 
b) Queue 
c) Buffer 
d) Heap 
e) None of the above 
Ans: C 
Cache 
semiconductor memory which can speed up the 
processor or CPU. It acts as a buffer between 
the CPU and main memory (RAM). It is used to 
hold those parts of data and program which are 
most frequently used by CPU. 

memory is a very high speed 

d) 4 e)
3 Ans:
D 

3. Who developed/invented the 1st GUI?
a) Adobe
b) Xerox PARC
c) Apple
d) Microsoft
e) None of these
Ans: B
GUI was first developed at Xerox PARC by Alan
Kay, Larry Tesler, Dan Ingalls, David Smith,
other
the 
Clarence
researchers. 

Ellis and a number of 
This was introduced in 

2. How many layers are there in the TCP/IP
protocol suite? a) 5 
b) 6 
c) 7 

Smalltalk programming environment. 

4. Which browser is an inbuilt browser in 
windows? 
a) Internet explorer 
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b) Google chrome 
c) Netscape 
d) Firefox 
e) None of these 
Ans: A 

7. In MS Excel 2010, the shortcut key to apply or
remove bold formatting is: a) Ctrl + 4 b) Ctrl + 3 c)
Ctrl + 2 d) Ctrl + 5 

5. Which one of the following is not a social
networking site?
a) Facebook
b) Notebook
c) LinkedIn
d) Twitter
e) All of the above 
Ans: C 

6. What is the decimal equivalent of the binary
addition of 1010 and 0101? a) 15 b) 20 c) 19 d)
14 e) 21 Ans: A 1010 = 10 and 0101 = 5 

e) Ctrl + 1
Ans: C 
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9. A Keyboard, other than being an input device
is a _____
a) Touch device
b) DAG converter
c) Terminal
d) Dumb Terminal
e) None of these
Ans: D
A dumb terminal is a very simple device with
very little processing power and features 

10. The right procedure to add a water mark in
MS EXCEL 

a) Insert > Header & Footer > Design tab on the
ribbon >Picture
b) Insert >Picture
c) Insert > Header & Footer > Design tab on the
ribbon >Picture
d) Insert > Clip Art > Design tab on the ribbon 

8. Word processing, Spreadsheet, and Google
chrome are examples of ___
a) Application Software
b) Operating system software
c) System Software
d) Device drivers
e) None of these 
Ans: A 
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>Picture 
e) Insert 
>Picture 

Ans: A 

> Header & Footer 

13. Technique/ Technology used in hiding or de-
routing the IP address is _______.
a) Spoofing
b) OSPF routing 

> Smart Art 

11. In MS- Word you can force a page break__
a) By positioning your cursor at the appropriate
place and pressing the F1 key
b) By positioning your cursor at the appropriate
place and pressing Ctrl + Enter
c) By using the Insert/section break
d) By changing the font size of your documents 
e) None of these 
Ans: B 

12. The Hard disk and the CD-ROM are
connected at the? a) BT Attachment b) SATA
Attachment c) AT Attachment d) IDC Attachment
e) None of these Ans: C AT Attachment stands for
advanced technology attachment, it is an interface
that connects hard drives, CD-ROM drives, and
other drives. 

c) Programmable Shortest Path routing
d) VPN (Virtual Private Network)
e) None of these
Ans: D
VPN is used to hide/change the IP Address 
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16. MAC address is used for
a) Identifying the physical address of a device
on the same local network
b) Identifying the logical address of a device on
the same local network 

14. Which among the following is NOT a search
engine in the internet?
a) Archie
b) Google
c) Nexus
d) Microsoft Bing
e) Yahoo! 
Ans: C 

15. In MS — Excel, Insert Function are located
on the__
a) Vertical scroll bar
b) Horizontal scroll bar
c) Formula bar
d) Standard toolbar
e) None of these
Ans: D 

The standard toolbar contains the Insert 
functions 
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17. In Computer Networking, devices have two
kinds of addresses?
a) IP-logical address & MAC – physical address
b) IP- physical address & MAC – logical address
c) Memory address & Serial port address
d) Device driver address & Serial Bus address
e) None of these 
Ans: A 

18. Which among the following are the correct
LANs? a) Hybrid LANs b) Star & Mesh LANs c)
Client/Server LANs & peer-to-peer LANs d)
Address specified and non-specified LANs e)
None of these Ans: C 
Types of Local Area Network (LAN) 
In a client-server LAN environment, a single 
server connects to multiple devices known as 
clients. 

• 
• 

Peer to Peer (P2P) LAN. 
Token ring LAN. 

 
c) Block the access 
d) Permit the access 
e) None of these 
Ans: A 
MAC address is used to identify the physical 
whereas the IP address is used to identify the 
logical address. 

Token bus LAN.
Wired LAN.
Wireless LAN.
Cloud-managed LAN 

21. Which among the following
program is used to browse websites?
a) MS-Word
b) FOXPRO
c) UNIX 
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19. Specialized programs that assist users in
locating information on the Web are called
____________-. a) Information engines b) Locator
engines c) Web browsers d) Resource locators 
e) Search Engine 
Ans: D 

20. Which of the following search engines
a
homepage of a server and pursues all links step
wise?
a) Spiders
b) Packets
c) Cookies
d) Paddle
e) None of these
Ans: A 

continuously send out that starts on 

computer 

•
•
•
• 
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d) Mozilla 
e) None of these 
Ans: D 

23. How can the slide show be
continuously in MS-PPT?
a) loop continuously until 8Esc9
b) repeat continuously
c) loop more
d) One by one
e) None
Ans: A 

22. A Discrete signal is also known as ______
a) Digital Signal
b) Analog Signal
c) Fourier Signal
d) None of these
e) All of the above
Ans: A 

repeated 

24. The oldest version of Windows from the
following is? a) Windows Server 2003 b) Windows
XP c) Windows 8 d) Windows 7 e) Windows 10
Ans: B 
Windows XP was introduced in the year 2001 
whereas Windows server was introduced in 

2003. 
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26. The correct steps to convert the MS Word
doc file to PDF is _____
a) Click on Save as > Type PDF
b) Rename file with .pdf extension
c) Rename file with PDF words in the name
d) All are valid
e) None of these
Ans: A 

25. Mobile OS is a type of? a) Real Time OS b)
Embedded OS c) Multiuser OS d) Branched OS
e) None of these Ans: B 
An embedded operating system is a specialized 
operating system (OS) designed to perform a 
specific task for a device that is not a computer. 
The main job of an embedded OS is to run the 
code that allows the device to do its job 

27. Computers connected to a LAN can__ a) Run
faster b) Go on line c) Share information and/or
share peripheral equipment d) E-mail e) None of
these 
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Ans: C 

29. Which of the following is NOT
accessories tool in a window 7 system?
a) Paint
b) WordPad
c) Notepad
d) MS SQL Server
e) Snipping Tool
Ans: D 

30. The history of the website browsing details is
stored in?
a) Web Cookies
b) URLs
c) Hard Disk
d) Flash drives
e) None of these
Ans: A 

an 

28. Which of the following is used as a
surveying tool?
a) Google Sheets
b) Google Docs
c) Google Meet
d) Google Form
e) None of these 
Ans: D 
Google Forms is a survey administration 
software included as part of the free, web-based 
Google Docs Editors suite offered by Google 
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Cookies are text files with small pieces of data
— like a username and password — that are
used to identify your computer as you use a
computer network. Specific cookies known as
HTTP cookies are used to identify specific
users and improve your web browsing
experience. 

31. Which one of the following is not a property
of a compact disc? a) Malleable b) Storing text
files c) Storing video and audio files d) Storing
pictures (.jpg,.png files) e) None of these 
Ans: A 
Other than malleable, all other are the properties 
of a CD. Malleable means having the property to 
be hit or pressed without breaking 

32. Windows explorer is a program that is used
to:
a) Browse the internet
b) Navigate the files or folders in windows
operating system
c) Discover the number of window running in PC
d) Calculate how many application is running
e) All of the above 
Ans: B 
Windows explorer is used to navigate the files or 
folders in windows operating system 
33. __is a small, portable flash memory card that 
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34. What kind of memory is both static and non-
volatile?
a) BIOS
b) CACHE
c) RAM
d) ROM
e) All of the above
Ans: D 

 
plugs into a computer’s USB port and functions 
as a portable hard drive. 
a) CD-ROM 
b) Flash drive 
c) DVD-ROM 
d) CD-RW 
e) All of these 
Ans: B 
Flash driveis a small, portable flash memory 
card that plugs into a computer’s USB port and
functions as a portable hard drive 

35. The ability to read or write each piece of
information in a storage device in approximately
the same length of timeregardless of its location
is__ a) Sequential Access b) Random Access c)
Registerscan d) Linear Search 
e) None of these 
Ans: A 
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37. Protecting data by copying it from the
original source to a different destination is called
a) Formatting
b) Hacking
c) Backup
d) Data diddling
e) None of these
Ans: C 

Sequential Access is the ability to read or write
each piece of information in a storage device in
approximately the same length of time
regardless of its location 

36. If a disk drive fails but the computer
application running and using it can continue
processing this application is said to have been
designed with this feature. a) 100 percent uptime
b) Fault tolerance c) High reliability 
d) All of the above 
e) None of these 
Ans: B 
If a disk drive fails but the computer application 
running and using it can continue processing 
this application is said to have been designed 
with fault tolerance 

38. Cloud Storage can be defined as a virtual
memory unit that allows users to create, update, 
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delete and perform all manipulative operations 
on the data. The cloud storage is which type of 
memory? 
a) Primary 
b) Secondary 
c) Cache 
d) Cookie generated memory 
e) None of these 
Ans: B 
The cloud storage is a secondary memory 

39. Dr EF Codd represented _____ rules for
system relational

(RDBMS) in 1970
a) 9
b) 12
c) 14
d) 11 
e) None of these 

database management 
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40. Which among the following software is not a
product of Microsoft? a) Open office b) Outlook
c) Access d) Visual studio express e) Windows 
Ans: A 
Open office, which is now discontinued, was a 
product developed by the Sun Microsystems in 
the late 90’s and then by Oracle corporation in 
the 2010s 

Ans: B Dr EF Codd represented 12 rules for
relational database management system
(RDBMS) in 1970. 
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